
Date of Council Meeting:   February 25, 2014 

 

 

 

TOWN OF LEESBURG 

TOWN COUNCIL MEETING 

 

 

Subject:    Diversity Task Force Appointments 

 

Staff Contact:    Kaj Dentler, Deputy Town Manager 

 

Recommendation:   Council chose appointments from list of applicants. 

 

Issue:    Council Nominations and Appointments for Diversity Task Force 

 

Fiscal Analysis:   None. 

 

Background:   On January 14, Council directed staff to advertise for potential Diversity 

Task Force members.  Advertisements were placed in Leesburg Today, the town’s website and 

Facebook.   

 

Nominees: 

Mayor Umstattd  Mary Randolph (Resume attached) 

Council Member Burk Tammy Carter    

Vice Mayor Butler       

Council Member Dunn      

Council Member Hammler Ann Robinson (Resume attached) 

Council Member Martinez Linda McCray  (Resume attached) 

Council Member Wright      

INOVA   Rod Williams    

NAACP   Mildred A. Daye (Alternate – Reggie Simms) 

La Voz Loudoun       

 

 Other Applicants: 

Burke, Gladys 

Foster, Rusty (Resume attached) 

Ruiz, Jose Andres (Resume attached) 

Thomas, Sandra (Resume attached) Not a town resident 

White, Brandon (Resume attached) 

Vocke, Michelle 

 

Attachments – Resumes (alphabetically) 

 



RUSTY FOSTER
Public Relations, Fundraising, Strategic Partnerships

fosterjr2004@yahoo.com

Summary
•Demonstrated achiever with exceptional knowledge of fund development, fundraising, grassroots efforts,

program management, sales and marketing.

•Strong political engagement and finance background combined with exceptional people skills to close deals.

•Experienced in donor relations, public relations, motivation and interpersonal skills.

Experience
Founder and CEO at Bow Tie Strategies
September 2013 - Present (3 months)

Bow Tie Strategies is a Leesburg, Virginia-based boutique public relations firm that specializes in a

combination of both new media and traditional public relations for the nonprofit, military, education, and

political industries. Bow Tie Strategies understands the value of emerging media, traditional print and

broadcast coverage and educates clients on the importance of their social media presence in today's

competitive market. It is this innovative approach that allows Bow Tie Strategies to help brands, from the

relatively unknown to the already well-established, break through the clutter.

Manager, Strategic Alliances at National Association of Secondary School Principals/Student Councils
January 2013 - Present (11 months)

The parent company of the National Honor Society (NHS), National Junior Honor Society (NJHS), National

Elementary Honor Society (NEHS), and the National Association of Student Councils (NASC). NASSP and

its student programs partner with corporations, select nonprofits and departments within the federal

government (i.e. Education, Homeland Security).

Volunteer/Leadership Team at Hampden-Sydney College
August 2004 - Present (9 years 4 months)

•Solicit and cultivate members of the Class of 2004 to make gifts in support of Hampden-Sydney College and

its different academic departments or educational centers.

•Update alumni and peers on happenings at the College (i.e. sporting events, alumni meetings, symposiums,

etc.) that will either reconnect alumni or continue to have their active participation in events.

•Assist in the coordination of class reunions, Homecoming activities and alumni association meetings.

·Class of 2004 received the 2013 Raising Cane Award for having the highest percentage increase in both

dollars given and in donor participation.

4 recommendations available upon request

Political Engagement Manager at SIGMA: America's Leading Fuel Marketers
August 2011 - August 2012 (1 year 1 month)
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•Served as Treasurer of SIGMAPAC.

•Raised 72% of 2012 fundraising quota as of June 2012, which was 7% higher than all of 2011.

•Raised 15% more in 2011 than in 2010 for SIGMAPAC.

•Facilitated members’ visits with their local Members of Congress in their home district.

•Cultivated members who are informed, politically motivated, legislatively active and effective in reaching

government officials.

•Assisted legal counsel with creation of legislative issues briefs.

•Actively promoted targeted programs related to legislative issues.

•Worked effectively with SIGMA legislative counsel.

•Educated members on political process.

•Wrote articles and promotional pieces for IGM magazine to promote grassroots efforts.

•Initiated grassroots and grass tops programs and coordinate grassroots calls to action.

•Filed all FEC and IRS forms on behalf of SIGMAPAC.

•Served as the Staff Liaison for the SIGMAPAC Committee, Political Engagement Committee and

Legislative Committee.

•Organized and managed special events and recognition events for members.

•Worked with vendors to design ads for magazines and trade association bulletins.

1 recommendation available upon request

Marketing Partner at WHSV - TV / Gray Television
August 2009 - August 2011 (2 years 1 month)

•Maintained an active client list of 40+ small and large businesses.

•Interacted with business owners, presidents, and senior media agency buyers on a daily basis.

•Sold and maintained the largest account in TV3 Winchester history.

•Had the highest revenue month in TV3 Winchester history in May 2010.

•Sold 113% of 2010 annual budget.

•Sold 182% of 2010 2nd quarter budget.

•Sold 127% of 2010 3rd quarter budget.

•Sold 109% of 2010 4th quarter budget.

•Prospected new clients to advertise and market their business on ABC affiliated TV3 Winchester.

•Designed a marketing plan around a client’s goals and budget to assist in growing their business and

achieving their ultimate goal.

•Executeed superb customer service to insist that the client received the service that they purchased and that

they were receiving results.

•Assised in the collection of payment from clients to ensure the client did not exceed 90-days in a billing

cycle.

•Promoted a positive and clean representation of TV3 Winchester in the northern Shenandoah Valley.

2 recommendations available upon request

Director of Development at Kappa Alpha Order
January 2005 - August 2009 (4 years 8 months)

•Executed the annual management of the KAOEF Annual Fund, which consisted of direct mail, e-mail and
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internet programs. The Annual Fund raised approximately $2.5 million annually in both restricted and

unrestricted dollars.

·Secured a $1 million estate gift in support of undergraduate and graduate scholarships.

•Assisted with the management, creation and fundraising for endowment accounts.

•Solicited and cultivated donors/alumni to support educational programming and scholarships.

•Assisted with the launch and marketing of a successful $10 million capital campaign.

•Researched and wrote marketing, financial, and feasibility reports concerning new fund and donor prospects.

•Organized, implemented and managed the annual KAOEF Scholarship Program.

•Responsible for the creation, fund development and management of the E. Fleming Mason Memorial

Internship Program based in Washington, DC.

•Annually orchestrated several alumni events.

•Created and oversaw all publications including the Annual Report, newsletters and marketing publications.

Newsletters went to as many as 25,000 recipients and marketing materials focused on educational programs

and the capital campaign.

•Assisted with the development and preparation of semiannual trustee meetings.

•Oversaw and implemented the Government Relations Program.

3 recommendations available upon request

Regional Events Coordinator at National Republican Senatorial Committee
June 2003 - January 2005 (1 year 8 months)

•Assisted with scheduling and coordinating Regional Swing trips for Senator George F. Allen (R-VA).

•Involved in prospecting new members for the Majority Makers program (donors contributing $25,000+).

•Created research and issue briefs for Senator Allen and the Committee Leadership.

•Assisted with organizing events that pertained to stewarding high-end donors.

1 recommendation available upon request

Publications
Inside Political Engagement - Building Relationships
Independent Gasoline Marketing (IGM) March 30, 2012

Authors: RUSTY FOSTER

Education
The George Washington University
MA, Strategic Public Relations, 2011 - 2014

Hampden-Sydney College
BA, Political Science, Public Service and Rhetoric (minors), 2000 - 2004
Activities and Societies: 1791 Leadership Society, Kaleidoscope (yearbook), Glee Club, Tiger Pep Band,
Student Senate, Kappa Alpha Order, Society for Collegiate Journalists, Board of Publications, Student
Admissions Committee, Wilson Center for Public Service

Page3



Loudoun County High School
Diploma, Advanced Studies, 1996 - 2000

Skills & Expertise
Fundraising (Advanced, 8 years experience)
political action committees (Intermediate, 3 years experience)
Political Consulting
Politics
Public Relations
Promotions
Public Speaking
Leadership, motivation
Developing structural organization
marketing and sales / promotional pieces (Advanced, 8 years experience)
Social Media
Newsletters
Advertising
PAC
Event Management
Marketing
Leadership
Management
Research
Volunteer Management
Nonprofits
Strategic Planning
PowerPoint
Political Campaigns
Customer Service
Event Planning
Community Outreach
Budgets
Grassroots Organizing
Social Networking
Media Relations
Time Management
Editing
Philanthropy

Courses
MA, Strategic Public Relations
The George Washington University

Communications Strategy
Ethics for Political Managers
Advanced Research Techniques
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Advanced Writing for Public Relations Professionals
Fundraising

Honors and Awards
Top "40 Under 40" - Leesburg Today (2013)

The Gammon Medallion - Hampden-Sydney College (2011)

Who's Who Among American College Students (2004)

Omicron Delta Kappa Citizenship Award (2004)

Interests
Reading, Enhancing Education, Photography, Professional Networking, Boating, Organizational Development,

History
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RUSTY FOSTER
Public Relations, Fundraising, Strategic Partnerships

fosterjr2004@yahoo.com

11 people have recommended RUSTY

"Rusty was a student volunteer in the Admissions Office during his years at Hampden-Sydney College. He

did an outstanding job in every way--from his tours, to his conversations with prospects and their parents, to

his presentations at Open House programs, his punctuality, his physical appearance (always well groomed),

and his cordiality."

— Anita Garland, was RUSTY's client

"I originally met Rusty when he was a student at Hampden-Sydney College. He assisted the Alumni Office at

many events as a host and greeter. Following his graduation, he subsequently became our host for events in

Lexington, VA (home of Washington & Lee University and Virginia Military Academy). He has since

relocated to Winchester, VA where he is instrumental in our alumni events in that area. His enthusiasm and

genuine enjoyment of meeting people, especially H-SC alumni, parents and friends, lends to his wonderful

personality and versatility. Please don't hesitate to contact me if you have questions. Respectfully, Andrea

O'York Associate Director of Alumni Relations Hampden-Sydney College"

— Andrea O'York, Associate Director of Alumni Relations, Hampden-Sydney College, was with another
company when working with RUSTY at Hampden-Sydney College

"While Rusty Foster is a top notch professional, he is a better person. He ranks near the top of all of our class

agents year after year. Consistency, dependability, honesty are words that describe this talented young man.

Very few individuals qualify as "can't miss" candidates. I place Rusty in this category without reservation.

Richard Epperson Assistant VP for Development and Alumni Relations Hampden-Sydney College"

— Richard Epperson, Asst VP, Hampden-Sydney College, managed RUSTY at Hampden-Sydney College

"Rusty has been a dedicated volunteer for Hampden-Sydney College for many years. During this time, he has

been a reliable volunteer who has never hesitated to assist in any matter in which the College has needed him.

Rusty is an asset to the College and he is always enthusiastic and willing to assist with any task or duty. In

addition, Rusty is a quick learner and is committed to doing the best he possibly can. I highly recommend him

to any future employer or organization."

— Mandalyn Swanson, was RUSTY's client

"Rusty has all the people attributes to interface with any type of individual and strike up conversations that

can nurture and develop long term business relationships. Give Rusty the direction to go and goals to achieve
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and he will do his best to deliver what you want and when you want it."

— Ken Gunn, President, Caliber Consulting, worked directly with RUSTY at SIGMA: America's Leading
Fuel Marketers

"Rusty is a confident communicator who presents himself professionally to clients and during his time with

our company he was able to turn his knowledge of advertising into a persuasive presentation. He is well

organized and motivated to succeed. Rusty has always impressed me with his maturity, commitment to his

position and the company. Rusty is consistent in his disposition, has been engaged with his peers, as well as

other departments within our organization and is generally liked by everyone he meets. Teri Lloyd, GM TV3

Winchester"

— Teri Lloyd, General Manager, TV3 Winchester Gray Television, managed RUSTY at ABC TV3
Winchester (GHSV)

"Rusty is helping Windbreaker Windows with our first TV add campaign. He has been very helpful and easy

to work with. We look forward to continued success in the future."

— Dave Hepler, was RUSTY's client

"Rusty is an organized, detail oriented and personable employee. He has a wonderful work ethic, is mature

beyond his years and will be an asset to any team he joins."

— Larry Wiese, Executive Director, Kappa Alpha Order / KAOEF, managed RUSTY at Kappa Alpha Order
Educational Foundation

"As an officer of Kappa Alpha Order Educational Foundation, I had almost daily contact with Mr. Foster . . . I

found him extremely cordial with great presence, a willingness to tackle any situation, responsive in a

thorough and timely fashion, accurate and detail-oriented, willing to work long hours, always available for

questions and with answers, task driven, good sense of humor, enjoyed by all his fellow workers and staff."

— James Lewis Bowers, Consultant, USS Midway Museum, worked with RUSTY at Kappa Alpha Order
Educational Foundation

"Rusty is a big thinker who also knows how to effectively put great ideas into action. He certainly made a

significant difference at the Kappa Alpha Order Educational Foundation where he saw his portfolio of work

constantly expand as he became a go-to guy for making good things happen."

— Chris Cook, Legislative Analyst, White House Office of Management and Budget, was with another
company when working with RUSTY at Kappa Alpha Order Educational Foundation

"Rusty is one of the most well-organized people I know. He works hard and always comes through with what

he says. I would HIGHLY recommend Rusty!"

— Lisa Spies, Trust Director, National Republican Senatorial Committee, worked directly with RUSTY at
National Republican Senatorial Committee
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Contact RUSTY on LinkedIn
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Linda McCray 
517 Clagett St. SW, Leesburg VA 20175  
T: 202 615 7924  E: linda.a.mccray@gmail.com  

   
Objective  To serve our community and to create opportunities for U.S legal residents to succeed by preparing 

them for USA Citizenship. 

   
Experience  Local Community Service 2006 to Present 

Currently teaching Pro Bono ESL night classes at the Rust Library. 

Organized a Citizenship Workshop in Leesburg on September 2012 to assist applicants submit USA 
Citizenship documents and identify barriers to success. 

Advocated for Hispanics at Capitol Hill exposing barriers for employment and circumstances. 

Worked with Red Cross and my union’s charitable foundation (NATCA) to assist families in need 
during holiday season and for back to school.  

 

Department Of Transportation 2002 to Present 

Currently employed by the Federal Aviation Administration as an Air Traffic Controller Specialist.   

USA Army  1996-2000 

Served as an Air Traffic Controller Specialist at various locations around the world.  

   
Education  Embry Riddle Aeronautical University May 2005 

Bachelor Of Science in Professional Aeronautics. 

   
Skills  Highly motivated and dedicated to the betterment of our community.  

I am a visionary, who likes to strategize to ensure efficiency and effectiveness to gain positive 
results. 

I am a self-starter and aware of my limitations.   

  

 

   
   

 



MARV E. RANDOLPH 
245 West Market Street• Leesburg, VA 20176 • (703) 777-8270 

LOUDOUN DOUGLASS ALUMNI ASSOCIATION, Leesburg, VA 25 years 
Co-founder and Board Member of association, leads and manages all fund raising events, including but 
not limited to golf tournaments, art shows, antique car shows, dances, community picnics. Serves as 
head of scholarship committee and leads organization efforts to raise $8,000 annually in scholarship 
prizes. Leads in the planning of bi-annual association reunion where she is responsible for venue 
selection, negotiating of prices and managing all vendors. Assist in the planning of annual Martin Luther 
King Jr. Community Celebration. Responsible for association and Douglass High School history and is 
often a speaker at community and school history events. 

LOUDOUN COUNTY CHAPTER NAACP, Leesburg, VA 12 years 
As 3rd Vice President, responsible for organizing all special projects and fund raising events, has served 
as chairperson of annual banquet for 4 years, leads all community efforts of organization and is often 
chosen as spokesperson to represent NAACP at community events, serves as scholarship committee 
chairperson. 

FRIENDS OF THOMAS BALCH BLACK HISTORY COMMITTEE, Leesburg, VA 8 years 
As a founding member of this committee, was responsible for the selection and naming of Black History 
Hall for newly renovated library to commemorate the contributions of blacks to Loudoun County, VA. 
Served as committee chair, and was in charge of community black history forums and events. Assist in 
the planning of all committee special projects and fund raising events. 

LOUDOUN COUNTY HOSPICE THRIFT SHOP, Leesburg, VA 1 year 
As volunteer, helps and assists in thrift shop. Duties include greeting customers, helping with purchases, 
ordering supplies and keeping track of inventory. 

GIRL SCOUTS OF AMERICA, Loudoun County, VA 6 years 
Served as Troop Leader, and worked with girls in planning and carrying out a quality Girl Scout program, 
based on Girl Scout policies, standards, procedures, and practices, Prepared for and conducted troop 
meetings on a regular timetable, managed troop Fundraisers-Fall Products, Cookies, and Parent 
Partnership, led all troop events, including camping trips and community outreach programs. 

OTHER ORGANIZATIONS Various years 
Participating member of Loudoun County Chapter American Cancer Society, Sunday School 
Superintendent of Mt. Zion United Methodist Church, Leesburg, VA, Treasurer of Douglass Elementary 
School PTA, Room Mother of Douglass Elementary School 

AWARDS 

"NAACP Marie Medley Award" for outstanding community service 
"Loudoun Women of 1998" for outstanding volunteer and community service in Loudoun County, VA 

WORK HISTORY 

ADJ Enterprises, Leesburg, VA, Office Assistant, 2006- present 
Loudoun Memorial Hospital, Leesburg, VA, Food Nutritional Services Supervisor, 1978- 2005 





From: Katie Hammler
To: Lee Ann Green; Council
Cc: sarwood@aol.com
Subject: FW: Letter of interest: Diversity Task Force
Date: Tuesday, January 28, 2014 9:59:47 AM

Dear Council Colleagues,
Below is Ann Robinson's letter of interest to serve on the Town's Diversity Task Force. She will be my nomination for Council's
 consideration.
Thank you.
Katie
 
 
----------------------------------------------------
Katie Sheldon Hammler
Council Member, Leesburg Town Council
C: 571-228-9515
 
Please note that all emails sent to and from the Town of Leesburg are subject to the Freedom of
 Information Act.
 

From: sarwood@aol.com [sarwood@aol.com]
Sent: Monday, January 27, 2014 2:46 PM
To: Katie Hammler
Subject: Letter of interest: Diversity Task Force

Dear Ms. Hammler:

Please accept this message as official notice of my interest in serving on the Town's new Diversity Task
 Force.

I have lived in Leesburg for 23 years and have come to know many of its residents through mutual
 community work.  Some of the organizations I have served as a volunteer are:

Loudoun Branch, NAACP
LaVoz
All Ages Reading Together (a non profit pre-school serving low-income families)
ASL (American Sign Language) Kids
Jerry Hill's after-school homework club (Adams Drive)

These activities have brought me closer to Leesburg residents who claim their cultural heritage as
 Hispanic, Turkish, Thai, African-American, and Deaf.  I have formed personal friendships with individuals
 in all of these groups.

In addition, I have four decades of teaching experience that has immersed me in classrooms comprised
 of students from as many as 19 different countries.  I am currently an accounting instructor for Workforce
 Development at Northern Virginia Community College where mature, diverse, career-minded adults
 study to further their opportunities for promotion.

Thank you for your consideration.

Ann Robinson
125 M Clubhouse Dr., SW #9
Leesburg, VA 20175
(703) 999 - 7225

mailto:/O=TOWN OF LEESBURG/OU=TOL-TOWNHALL/CN=RECIPIENTS/CN=KHAMMLER
mailto:LGreen@LEESBURGVA.GOV
mailto:Council@LEESBURGVA.GOV
mailto:sarwood@aol.com


 Jose Andres Ruiz   E mail : Revandresruiz@gmail.com 

          Telephone: (703)763 6573  

————————————————————————————————————— 

PRODUCER TV, PRESENTER, COMEDIAN, VO  AND SCRIPWRITER. 

“Having worked with some of the industries finest I pride myself on being able to 

demonstrate a natural for reaching out to both young and old. Offering a fresh and 

dynamic approach to world of entertainment. With a rich blend of experience in 

Television and Radio. I have earned a reputation amongst management, piers, 

viewers and listeners as someone who bring new dynamic into Broadcasts and re-

mains in-tune with public needs and wants.” 

*Production Management. *Radio and TV Broadcasting. *TV and Radio Presenting. 

*Show real management and Production.  *Scrip writer for every segment of the show. 

*Location and set establishment.   *Live and Pre-recorded interviewing. 

*Hosting, Producing and directing the show. *TV commercial production, video clips and Documentaries. 

*Strategic Project and Program Development. *Marketing and Collateral Materials. 

*Dramatic arts, radio production, theatrical direction and human relations.   

*Involved throughout all phases of production from budget to completion.   

*Documentary of Poet  Ruben Dario Film, Prince of Castilian Letters.  

__________________________________PROGRAMME OVERVIEW_____________________________________ 

TELEVISION 

Project Manager and Co-Producer 

Ruben Dario Documentary.    (July 13 to Date) 

TV Commercial 

Paul Samakov Lawyer  (Univision  channel  14) January  2014 

Host and Producer TV 

Tourism : Know your Global World  (Presented to Discovery Channel) (2013) 

Producer  

Canto de Vida y Esperanza (Ruben Dario)   2013 (video Clip) 

Producer 

La Marcha Triunfal  (Ruben Dario)    2013  (Video Clip) 

Mini-Serie TV 

Gabriel/Chayanne (Actor) Mega Films (2010) 

Assistant Producer TV 

Sabado Gigante  Univision  Network     (2009) 

 



 

 

 

 

COVER LETTER 

 

___________________________________________________________________________________________ 

TV producer and Multi-platforms with over 15 years of experience in media. 

Production and programming  strategy.  Mass broadcasting with the main 

companies of Hispanic  media in the United States. TV commercials, Tele-

mundo, Venevision, Universal Casting and US Census, Department of  Com-

merce. 

Extensive knowledge in Hispanic marketing and scriptwriter for TV and Radio 

productions. 

Actor of soap - operas for Univision Network Television, have highest-rated 

Hispanic Television network in the United State. 

My goal is to create new television and film concepts to foster growing      

communities in the United States combining creativity and talent to produce 

what is needed, and you want to the public. 

___________________________________________________________________________________________ 

 



SOAP-OPERAS  UNIVISION NETWORK—MIAMI– FLORIDA-USA 2008 

VENEVISION: UNIVERSAL CASTING STAR TALENT-MIAMI FONOVIDEO 

La acorrada. 

Las Riendas del Amor. 

Las dos caras de Ana. 

UNIVISION   

Promos  (Personality in the air) 

PROMOS OF ADVANCE  OF UNIVISION  ACTOR AND PRESENTER (2004) 

————————————————————————————————————————————————————————-- 

RADIO 

Presenter and Producer 

Radio Cadena Univision  (Weekly) Motivacion latina  950 AM  (2008) 

Scripwriter and Announcer 

Cuento Latino  1600 AM (Daily)   (2007) 

Scripwiter and Announcer 

Retablo Folklorico Radio Mundo  1550 AM (Weekly)  (2004) 

Pancho Madrigal  Comedian  Programming (Daily) 

Radio Corporacion 540 AM     (1981-1985) 

———————————————————————————————————————————————————- 

 

Technical/Education 

Editing Techniques, Adobe, Movavi,  After Effects,   

Proficient in Microsoft Office, Windows XP, Apple Mac,  Sound Forge,   

Film and Acting 

Film School  in Miami, Florida. 

Acting Class, Nicaragua, Central America. 

Studied Architecture  and  science Communications.  

National  University. 

———————————————————————————————————————————————————- 

Personal  Interests  

Film, Chess, Music and Politics. 

————————————————————————————————————————————————————————-- 

References 

Available on Request  

 



Sandra M. Thomas 

20926 McIntosh Place 

Leesburg, Virginia 20175 

smaleascott@hotmail.com 

February 15, 2014 

 

Clerk of Council 

Town of Leesburg 

25 West Market Street 

Leesburg, Virginia 

lgreen@leesburgva.gov 

 

 

Dear Clerk of Council, 

     I am submitting this letter of interest in response to your Public Notice seeking residents for a new 

task force to study the issue of workplace diversity within the Town of Leesburg government workforce.   

I am a resident of Leesburg and  love everything about it - its rich history, downtown charm, and eclectic 

shopping and restaurants. The Leesburg community is rapidly growing with new residents from around 

the world.  In order to continue growing  its rich history, it is critical that Leesburg  embrace diversity to 

better serve its citizenry.   

     I have been in the workforce for over 25 years and have managed teams of people with a myriad of 

backgrounds. I have faced challenges (some frustrating at times) and have been very successful in 

working with people with diverse beliefs, opinions, abilities,  educational backgrounds, languages, and 

communication skills.  During those 25 years, I practiced thought leadership, and applied many 

successful workplace principles across every project I managed.  My experiences include: Information 

Technology- software development, customer service, technology procurement, project management, 

and ensuring compliance with numerous corporate initiatives, including Supplier Diversity, Community 

Engagement, Sustainability, and Security Awareness.   In my recent  role as Director, Global Technology 

Procurement, I represented Marriott International at supplier diversity events, membership rallies, 

conferences, and partner events (MD/DC Minority Supplier Development Council, National Black MBA, 

and Women’s Presidents Educational Organization).  Although my primary job is to procure technology 

mailto:smaleascott@hotmail.com
mailto:lgreen@leesburgva.gov


for Marriott, I engage with more than one-hundred individuals from diverse companies each year to 

review  their business propositions and share criteria for supplier diversity success at Marriott.   

     I am the Co-Chairman of the Society For Information Management/IT Procurement Working Group 

(ITPWG), simnet.org.  In this role I assist the chairperson, maintains the roster, and reports the ITPWG 

activities to the Society for Information Management’s Vice President for Advocacy & Communities of 

Interest. 

     In addition, I am a passionate supporter of the Literacy Council of Northern Virginia (LCNV.org).  I 

spend more than 300 hours each year tutoring and helping adults from diverse backgrounds who read 

below the sixth grade level gain confidence, improve their employment opportunities, become citizens, 

and encouraging them to use their talents, skills and abilities to get ahead in the workplace.   

     I am a certified Project Management Professional (PMP) and hold a BA from National Lois University 

in Management Systems and a MA from George Mason University in Telecommunications.  I am an 

advocate for diversity and was awarded America 's Top Diversity Champions for 2013 by Diversity 

Business.com.  Attached is my resume and link to my profile on LinkedIn.com.  I reside in Leesburg, 

Virginia, with my husband, Joe, and stepson Joshua. 

     As a participant on the workplace diversity task force, I look forward to presenting ideas and 

recommendations based on my work experiences and association with organizations focused on 

diversity.  

http://www.simnet.org/?
http://www.lcnv.org/
http://www.linkedin.com/profile/view?id=14151029&goback=%2Enmp_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1&trk=spm_pic


Sandra M. Thomas       
20926 McIntosh Place, Leesburg, VA 20175 
(c)703-408-6852 (o)301-380-3223 • smaleascott@hotmail.com 
 

IT Sourcing, Procurement, and Contract Management 
IT Procurement Leader with 20 years of experience introducing sourcing strategies, systems, and processes, while 
managing diverse teams and large global initiatives which improve operational efficiencies, reduce risk, and lower 
cost to Marriott hotel owners, franchisees, and associates.  Manage and coordinates the acquisition of over $100M 
in direct and indirect expenditures to support the IT requirements of both domestic and international customers.   
 
• IT Procurement  • Supplier Relationship Management • Supplier Diversity • Program/Project Management 
• Customer Relationship Management • IT Hardware and Software Asset Management • Contract Management  
• Budget Management • Business Analysis Management • Implementation Management • SLA Management 

 
PROFESSIONAL EXPERIENCE 

Marriott International, Bethesda, MD  
Director, IR Global Technology Procurement -Sourcing and Lifecycle Management, 8/05 to Present 
Manage diverse, cross functional and IT Purchasing and Software Asset Management teams and provide direct support to 
Marriott associates in the procurement of hardware, software, and services.  Manage aspects of the department’s contractual 
agreement(s) with suppliers on behalf of Marriott and its business units with primary responsibility for negotiating business 
terms in new and amended technology contracts.  

• Negotiate, develop, administer, and  enforce policies and processes, in accordance with customer expectations and 
company objectives.  Establish governance within the organization regarding the acquisition of technology.  Define 
supply chain strategies, and the department’s mission, and goals, and promote throughout the Marriott enterprise.  

• Represent the Information Resources (IR) organization at supplier diversity events, membership rallies, conferences, 
and partner events (MD/DC Minority Supplier Development Council, National Black MBA, Women’s Presidents 
Educational Organization). 

• Coach, mentor, and lead diverse teams in providing technology consulting services, achieving service level 
agreements, and providing expert service in the acquisition of hardware/software for the Marriott enterprise. 

• Demonstrate the value strategic procurement brings with process, focus, project management, and improved cycle 
time for supplier management.  Average annual value of reduced risk to the organization through managed 
relationships is between $1.3M and $6.3M (depending on year and opportunities).    

• Manage key diverse technology supplier relationships by monitoring, reviewing, and identifying issues with the day-
to-day delivery of products and services  through formal reviews, ad hoc audits, etc.  Ensure providers are in 
compliance with contract terms and conditions, SLAs, and commitments.  Report to management and key 
stakeholders measurable progress status  and corrective actions. 

• Significantly reduced the company’s risk by negotiating contracts and renewals for hardware, software and services, 
communicating areas of concern and educating the business partners and associates how to more effectively 
purchase and utilize technology.  
 

Manager, IR Purchasing Order Desk, 8/02 to 8/05 
Instrumental in defining the strategy and business processes for the procurement of technology. Sourced new suppliers, 
establish relationships with vendors, negotiate purchasing contracts, solve order grievances and discrepancies, and manage the 
purchasing process from the request for proposal (RFP) stage through delivery. Automated Marriott’s technology procurement 
processes moving from Excel paper purchase orders to web based eProcurement submissions.  Reduced purchase order errors 
by 50% and improved delivery SLAs by 75%.   

• Manage a diverse team of Purchasing Agents and Software Asset Managers and provide direct support to Marriott 
associates in the procurement of hardware, software, and services.  

• Integral team member on the RFP project team to select a new technology reseller.  Provided subject matter 
expertise in the creation of the RFP and scorecard, reviewed and scored responses, attended vendor presentations, 
and provided valued feedback in the selection of the new technology reseller. 

• Developed and executed a supplier relationship management program and sourcing strategies to manage  supplier 
relationships which included tools for validating quality and reports for assessing  customer satisfaction and 
productivity (KPIs, performance metrics, SLAs, order placement performance,  and scorecards).   

• Identified and implemented technology procurement process improvements. Trained associates, executed 
implementation plan, and chaired daily meetings with IT teams and reseller to resolve issues and measure results.  

• Developed the RFI and RFP and led competitive bids for Marriott’s global e-Waste program.  Program managed the 
initiative and led the team through the life cycle. Negotiated contract terms, service level agreements,  and  pricing 
(10% reduction from previous contract).  The contract expanded the program to 56 additional countries. 

mailto:smaleascott@hotmail.com


 
TEOCO, Fairfax, VA  
Manager, Customer Service,  4/01 – 04/02 
Developed and implemented standard operating procedures, metrics, and best practices for managing daily customer 
relationship activities.  

• Managed team of diverse technical support specialists who provided first level customer service and help desk 
support for a financial software product.  The team responded to all technical and business issues (application, 
hardware, database, network, etc.) per contract and service level agreements. 

• Implemented process improvements for the product delivery packages which reduced the installation times and error 
rates by 20% for new customers.  Improved customer satisfaction scores by 20% in one year. 

• Expedited software implementations on customer production networks, driving rigorous readiness and user 
acceptance testing and weighing in on all changes prior to implementation. 

Manager Implementation Services, 4/00 – 04/01 
Recognized as Principle Partner after one year of service.  Strategic planning, requirements analysis, contract development, 
documentation review, customer relations, and implementation management.   

• Participated in operational and strategic customer meetings. Program managed the on-boarding process to set up 
new customers.  Provided weekly status and issues updates, both written and verbal, to business sponsors, 
customers, and executive management team. 

• Integral member of the contract team within IT.  Developed with Sales, Contracts, and the General Counsel, 
technology contracts; including Statement of Works, Software License Agreements, and Master Services Agreements. 

• Program managed the customization and implementation of a financial telecom package (BillTrak Pro) for six new 
customers within a one year period. The product allowed companies to save millions of dollars on telecom costs while 
managing workflow activities through customized workflow functions.  

• Led facilitated requirements gathering and training sessions, documented business requirements, and configured the 
system to meet external customer specifications.  Performed analysis and developed test scenarios and tested 
configuration - ensured all business requirements were met. 

 
Cable and Wireless, Tysons Corner, VA  
Program Manager/Senior Manager, Information Resources    
Project managed full software development life cycle initiatives. Developed project plans and assumed responsibility for project 
profit and loss. Monitored project activities and advised sponsors, stakeholders, and management of status and issues.  

 

CREDENTIALS, AWARDS & AFFILIATIONS 

Master of Telecommunications, George Mason University 
Bachelor of Arts in Management Systems, National-Louis University 

Associate of Arts Computer Programming, Prince George’s Community College, Largo, MD 
Certificate Computer Operations, Prince George’s Community College, Largo, MD 

Project Management Leadership 5 Program, Marriott International, Bethesda, MD 
Certified Project Management Professional (PMP) since 4/05 

 
Awarded America 's Top Diversity Champions for 2013 by Diversity Business.com 
Earned Marriott’s Information Resources’ Value In Practice (VIP) Award in March 2013. 
   
Affiliations: Project Management Institute, Society for Information Management , IT Procurement 
Working Group (Co-Chair), International Association of IT Asset Managers, Caucus (Association of 
Technology Procurement Professionals), Literacy Council of Northern Virginia 



Brandon White 

1609 Village Market Blvd. SE 

Apt. 208 

Leesburg, VA 20175 

 

February 18, 2014 

Lee Ann Green 

Clerk of Council 

Town of Leesburg 

25 West Market Street 

Leesburg, VA 20176 

Dear Madam Clerk: 

I would like to express my interest in being a member of the proposed Workforce 

Diversity Task Force. I have followed the discussions of Town Council since my arrival 

here in December 2013 and applaud the consideration put forth so far. Diversity is a 

sincere indication of success. The better the Town becomes, the more the Town grows, 

the more attractive it becomes. As the Town becomes more successful, a diverse 

population is inevitable and it only benefits the Town to have a staff that relatively 

reflects the population that sustains it.  

I am an employee of the Town, however, I believe that my objective view of the Town of 

Leesburg, as a newcomer and an African-American, may be of value to the process along 

with my experience with diversity awareness. 

In my previous career stint, I served as a member of the Charleston County Government 

Diversity Committee from 2009-2013. Three of the four years, I was chairman of the 20-

member employee committee tasked with promoting diversity awareness as part of a 

collection of human resources related diversity directives approved by Charleston County 

Council. As with any endeavor, promoting diversity awareness also required learning 

more about it, its meaning, its impact, and its application within the workforce. It is with 

this experience and the coincidental connection between this initiative and my arrival that 

I would like to volunteer to be a member of the task force.   

Thank you in advance for your consideration. 

Sincerely, 

Brandon White, AICP 



 
PRESENTED February 25, 2015 

 
RESOLUTION NO.                  ADOPTED        
 
A RESOLUTION: MAKING APPOINTMENTS TO THE DIVERSITY TASK FORCE 
 

WHEREAS, at the December 10, 2013 Town Council meeting, Council approved Motion 

2013-052 that authorized the establishment of a Task Force on Workforce Diversity within the 

Town of Leesburg government; and 

WHEREAS, on January 10, 2014 Council authorized advertisement to solicit interest 

amongst town residents for appointment to the Task force. 

THEREFORE RESOLVED, by the Council of the Town of Leesburg in Virginia that the 

following residents are appointed to the Diversity Task Force: 

Mayor Umstattd:      

Council Member Burk:     

Vice Mayor Butler:      

Council Member Dunn:     

Council Member Hammler:     

Council Member Martinez:     

Council Member Wright:     

BE IT FURTHER RESOLVED, that the community organization/business appointments are 

as follows: 

NAACP:   Mildred A. Daye  

La Voz Loudoun:      

INOVA   Rod Williams   
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A RESOLUTION: MAKING APPOINTMENTS TO THE DIVERSITY TASK FORCE 
 
 

PASSED this 25th day of February, 2014. 

 
______________________________ 
Kristen C. Umstattd, Mayor 
Town of Leesburg 
 

ATTEST: 
 
 
____________________ 
Clerk of Council 
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